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Developing an All Age Carers’ Charter

1.0 Purpose of Report

1.1 For Adults Scrutiny Board to provide input into the All Age Carers’ Charter at 
an early stage of its development. 

1.2 At the last meeting of the Adults Scrutiny Board it was agreed that the Board 
have another opportunity to consider the Charter in greater depth to provide 
member input on the development of an All Age Carers Charter.

1.3 Issues for Scrutiny

1.4 To provide for Full Council and Cabinet Level Policies and Strategies the 
policy pipeline for the All Age Carers’ Charter, including:

1 The plans for development of the All Age Carers’ Charter;

2 New national considerations e.g. national legislation or policy 
change;

3 The development process for the All Age Carers’ Charter involving 
any opportunities for cross-directorate working.

2.0 Background

2.1 The Council is considering its approach for an All Age Carers’ Charter, 
including an Action Plan. This would be the Council’s key plan for continuing 
to support All Age Carers in Cumbria.  

2.2 Whilst the national response and action plan is still anticipated, it is expected 
that it will focus on these shorter term proposals ahead of the social care 
Green Paper expected by summer 2018.  It is necessary therefore, to reflect 
on the local priorities and ensure we have a vision for carers in Cumbria that 
is fit for purpose.  

2.3 Given the longer-term consultation into the funding and provision of older 
people’s care and a parallel process looking at the care of working age 
adults; it is also anticipated that the Government action plan will look at what 
can be done in the shorter term to improve support for carers ahead of the 
outcome of subsequent social care proposals.



2.4 As caring impacts on so many different aspects of life and across different 
age ranges, a cross-Government approach is crucial to improving support for 
carers.

2.5 An All Age Carers’ Charter would:

1 Ensure that the requirements of the Care Act 2014 and Children 
and Families Act 2014 are adhered to whilst considering the longer 
term impact of the Government’s Green Paper;

2 Establish common values and principles in support of high quality 
service provision for carers;

3 Create the opportunity for clear communication of shared 
expectations.

2.6 A collaborative co-production of an All Age Carers Charter would create 
opportunity for an increase in ownership of agreed principles by 
commissioners, providers and carers.  

2.7 Nationally, a number of authorities are moving towards a Carers Charter and 
Action Plans.  The table below shows highlights the approach a selection of 
other Local Authorities are taken towards a Carers Charter.

Local Authority Area Response 
Greater Manchester The Greater Manchester Health and Social Care 

Partnership along with the Voluntary and 
Community Sector and local carers’ support 
organisations are working closely together through 
the Commitment  to Carers Charter and action 
plan 

Kirklees The Health and Well Bing Board have supported 
carers to develop the local Charter for Carers. 

There are therefore clear expectations about the 
services Carers use.  Managed and led by a carer 
run organisation, it also encourages other carer 
organisations to become affiliated. 

Leicester An interim Charter - originally developed to ensure 
that Care Act 2016 requirements are met whilst 
awaiting further national guidance.  The strategic 
objectives of the Charter are overseen by the 
Carers Reference Group. 

Northumberland Charter written by carers supported by the NHS 
Trust. 



2.8 Early engagement with local carer organisations in Cumbria has indicated a 
preference for a Carers’ Charter to be developed as opposed to a Carers’ 
Strategy.

2.9 The voice of carers and those working with carers is important to be heard in 
the development and implementation of the Charter and, in the longer term, 
the work on care funding needed to bring the lasting changes that carers 
and local services want to see implemented. 

2.10 The introduction of the Care Act 2014 specifically gives carers the same 
rights to assessment and support as the person they care for.  The Children 
and Families Act 2014 and the Care Act 2014, both provide clarification 
around the role of young carers and the duty on the local authority in respect 
of all young carers, including transition assessments for young carers who 
will have a caring role post 18 years old. 

2.11 There are two existing carer strategies in Cumbria that need to be 
considered alongside the development of an All Age Carers’ Charter, they 
are the Young Carers Strategy and the Adult Carers Strategy 

3.0 Next Steps 

3.1 A proposed timeline for the development of the All Age Carers’ Charter has 
been developed and shared as part of this paper for discussion with Adults 
Scrutiny.  

3.2 For the All Age Carers’ Charter to be collaboratively co-produced and 
developed, it is proposed that a task and finish group be established.    The 
membership and governance arrangements around this group are to be 
discussed and confirmed.  A collaborative approach to co-production would 
create opportunity for an increase in ownership of the agreed principles 
towards carers in Cumbria by carers, providers and commissioners.

3.3 In addition to the period of co-production, there will be a formal consultation 
period to ensure that the voice of the carers and those working with carers 
are heard and taken into account. 

3.4 Adults Scrutiny is asked to consider the attached draft All Age Carers’ 
Charter as part of the early development stage and consider:

 the list of commitments that Council is making in the Charter (section 
1) 

 the Core Value Statement A or B (section 2) – which is most 
appropriate?  

 the proposed objectives for Cumbria and additional suggestions 
(Section 3)? 

 the action plan (section 4)  and whether this is robust enough to 
ensure successful delivery of an All Age Carers’ Charter in Cumbria 

3.5 Adults Scrutiny is asked to consider potential membership to the proposed 
task and finish group.



3.6 Adults Scrutiny is asked to consider whether this same early consultation 
exercise should be repeated with Childrens Scrutiny. 

Sharon Simpson
Senior Commissioning Manager – Children 
8th March 2018
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